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FAMILY VOICE 

TOWN COUNCIL MEETING REPORT 67/22                 10 OCTOBER 2022 

The purpose of this Report is to record the Family Voice Meeting of Ventnor Residents held on Monday 3 
October at St Catherine’s Church as a basis for Members to comment on it and its outcomes.  

NO. DETAILS. 

1)  BACKGROUND    

a) The Family Voice project, based on the recognition of the importance of the voices of residents 
directly impacted by the deprivation and poverty of parts of the town being heard directly, 
originated from the Town Council’s participation in the government’s Our Place Programme in 
2015.  

b) It was revived in 2019 with the aim of using focus groups to provide the basis for more 
structured discussions providing anonymised narratives and usable data reflecting the lived-
experience of residents at the centre of the town’s deprivation. 

c) The project moved on to become based on the commissioning of a documentary by the 
experienced local film and documentary maker Utility Films. 

d) Both Babybox and the Food Bank agreed to circulate a leaflet on the project to all their users 
and Assistant Clerk Alison Killick followed up her contact with voucher recipients by asking 
some of them if they would be prepared to be interviewed for the documentary with an 
assurance of anonymity. 

e) The completed 15-minute documentary was shown to the Town Council meeting of 12 
September when it was unanimously agreed to show it to as many appropriate audiences as 
possible, starting with a publicised meeting for the town’s residents. 

2) Y FAMILY VOICE MEETING   

a) The meeting was arranged for 6pm on Monday 3 October at St Catherine’s Church and widely 
publicised through 120 direct email invitations, the Clerk’s Column, our web site, the Chronicle  
and On the Wight. 

b) The town’s interest in and support for the project was evidenced by the more than 80 people 
that filled the Church for the event. 

c) After introductions by the Mayor and Tony McCarthy the viewing of the 15-minute film fed 
into 30-minute discussions by 12 groups gathered round tables with the task of identifying 
three priorities for the town’s response to the accounts of poverty by those residents actually 
now living with it and in the certainty that it is going to get worse and draw many more into it.  

d) Post-it notes and A4 response sheets were on all the tables for individuals to record their own 
responses as a basis for future planning. 

e) Thanks are due in particular to the amazing residents who were willing to record their 
experience for the film, Utility Films’ David and Jill George for a remarkable documentary 
record and the team at St Catherine’s Church who supported us throughout the event in every 
respect. 

3) U NEXT   

a) Before releasing the link to the internet the staff team are planning a series of viewings of the 
documentary with interested groups, some of which have already requested one. 

b) Feedback on Monday’s meeting is still being received – and is very welcome - and, together 
with the post-it notes and response sheets from Monday’s meeting, will take some time. 

c) The responses from the actual meeting in the form of the three action priorities identified by 
the discussion groups are attached to this Report. 
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