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IOW HEALTH & CARE SUSTAINABILITY PLAN 

TOWN COUNCIL MEETING REPORT 68/19  12 AUGUST 2019 

The purpose of this Report is to raise awareness of the evolving Sustainability and Transformation (STP) 
planning process as it affects the Island’s Health and Wellbeing services and provide the basis for 
Members to discuss its latest developments.  

NO. DETAILS 

1)  BACKGROUND  

a) The shape of the Hampshire and Isle of Wight (HIOW) Sustainability and Transformation 
Partnership emerged from the 29 July meeting of the Island’s Health and Wellbeing Board as 
an Integrated Care System (ICS) for the whole of the area underpinned by five sub-regional 
Integrated Care Partnerships (ICP), one being for the Isle of Wight. 

b) The Isle of Wight Partners – who will retain their separate structures – are the Isle of Wight 
Council, the Isle of Wight NHS Trust and the Isle of Wight Clinical Commissioning Group 
(CCG). 

c) The Appendix to the Report to the Health and Wellbeing Board Report consists of 20 slides 
setting out the details of the Plan’s development and proposals, a copy of which is attaché to 
this Report. 

d) The document consists of four sections: 
o Where did we start from? 
o Our analysis enabled us to challenge myths and clarify our start point 
o We have worked as a system to create a 3-year plan to create a clinically and financially 

sustainable system 
o We have changed how we work together 

2)  WHERE DID WE START FROM? 

a) Half of the single slide in this section lists the components of the Health and Care Services: 
o The care system consists of the IW Trust which provides acute care, community, mental 

health and ambulance services. 
o IW Council provides social care and public health services. 
o The island has three localities that are working to improve community care provision 

(though this claim is open to significant question). 
o There are 16 GP practices on the island, many of which have been offering extended access 

appointments since March 2018 (though it is noted that Primary Care has disengaged 
from the system}. 

b) The other half lists what it describes as Historic Challenges: 
o the Isle of Wight NHS Trust was placed in Special Measures in 2017 
o the IW CCG was placed under legal directions prior to moving into a CCG Partnership 

with a shared Accountable Officer… [losing] its own Accountable Officer and Chief 
Finance Officer. 

o care redesign, including Vanguard work in 2016, has been slow to implement 
o an Acute Services Review (ASR) began in 2016 with options in 2018 for specialties to 

network or transfer off-island, although off-island providers are not in a position to readily 
agree to these options. 

o relationships between partners become challenged as the system pressures mounted. 

3)  OUR ANALYSIS ENABLED US TO CHALLENGE MYTHS AND CLARIFY OUR START POINT 

a) At eight pages this is the largest section of the document and includes a wide range of facts and 
figures about the total CCG and Social Care £106m annual spend and notes that on overall 
deprivation measures the Island ranks at the 83rd most deprived among the 326 local 
authorities.  
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b) The heading to Page 6 identifies the fact that IW Trust CQC ratings have deteriorated over the 
last four years, with seven services rated inadequate. 

c) It includes the Care Quality Commission’s assessments in 2018 of the Trust’s outcomes: Seven 
were rated inadequate: Urgent and emergency services, Medical care, End of life care, 
Community Services (children), Older People’s Mental Health, Working Age adults Mental 
Health and Mental Health crisis service and places of safety with another 10 rated as requiring 
improvement. 

d) It notes that the Island spends half the amount per head of population on community services 
than comparable authorities (£79 a year compared with £157) and the CCG’s spend on 
community services has been decreasing in recent years (from £30.1m in 2014/15 to £28.9m 
last year). 

e) On a positive note, all 16 of the Island’s GP Surgeries are rated as good by the CQC. 

4)  WE HAVE WORKED AS A SYSTEM TO CREATE A 3-YEAR PLAN TO CREATE A CLINICALLY AND FINANCIALLY SUSTAINABLE 

SYSTEM 

a) The section opens with a commitment to focus effort on care models, productivity and 
networking opportunities to move towards a more clinically and financially sustainable 
position by 2021/22. 

b) One element of that is an agreed partnership model with Portsmouth Hospitals Trust to 
support acute services transformation. 

c) A local mental health partner is being sought to work with to transform local services. 
d) The final page of this section lists the cost that reflect the unique position of the Island in a 

total of £17.5m. 

5)  WE HAVE CHANGED HOW WE WORK TOGETHER 

a) The first page is a structure diagram of 22 boxes under the heading Delivery is overseen by a 
single governance structure. 

b) The third and last page of this section is headed Our Plan is ambitious but focused and 
identifies its commitments to: 
o Improving  the system CQC ratings (the Trust was inspected in May) 
o Delivering against our financial projections and meeting our control totals 
o Improving our performance against constitutional standards 
o Progressing in defining partnerships with other hospitals 
o Identifying a mental heath partner 
o Agreeing upon the governance arrangements in support of an IOW ICP 
o Creating an ICP in shadow form. 

6)  RECOMMENDATION 

Members are recommended to consider the Isle of Wight health and care sustainability plan and 
comment on it. 

 
 
 
 
  



IW
 s

u
st

ai
n

ab
ili

ty
 p

la
n

Is
le

 o
f 

W
ig

h
t 

h
e

al
th

 a
n

d
 c

ar
e

 
su

st
ai

n
ab

ili
ty

 p
la

n

Ju
n

e 
2

0
1

9

0

APPENDIX 1

E - 6



W
h

e
re

 d
id

 w
e

 s
ta

rt
 f

ro
m

?

IW
 s

u
st

ai
n

ab
ili

ty
 p

la
n

1

H
is

to
ri

c 
ch

al
le

n
ge

s

Th
e

 I
W

 T
ru

st
 h

as
 f

ac
ed

 s
ig

n
if

ic
an

t 
ch

an
ge

 in
 it

s 
le

ad
e

rs
h

ip
 (

a 
n

ew
 

C
h

ie
f 

Ex
ec

u
ti

ve
, C

h
ai

r 
an

d
 F

in
an

ce
 D

ir
ec

to
r 

h
av

e 
al

l b
e

en
 a

p
p

o
in

te
d

 
w

it
h

in
 t

h
e 

la
st

 1
8

 m
o

n
th

s)
 f

o
llo

w
in

g 
a 

Tr
u

st
 B

o
ar

d
 c

ap
ab

ili
ty

 r
ev

ie
w

 
re

q
u

e
st

ed
 b

y 
N

H
SE

/I
. I

t 
w

as
 p

la
ce

d
 u

n
d

e
r 

sp
ec

ia
l m

ea
su

re
s 

in
 2

0
1

7
.

C
o

m
m

is
si

o
n

in
g 

le
ad

e
rs

h
ip

 h
as

 a
ls

o
 c

h
an

ge
d

, w
it

h
 t

h
e

 IW
 C

C
G

  b
e

in
g 

p
la

ce
d

 u
n

d
e

r 
le

ga
l d

ir
ec

ti
o

n
s 

p
ri

o
r 

to
 m

o
vi

n
g 

in
to

 a
 C

C
G

 P
ar

tn
e

rs
h

ip
 

w
it

h
 a

 s
h

ar
e

d
 A

cc
o

u
n

ta
b

le
 O

ff
ic

e
r.

 In
 t

h
e 

p
ro

ce
ss

 IW
 C

C
G

 h
as

 lo
st

 it
s 

o
w

n
 A

cc
o

u
n

ta
b

le
 O

ff
ic

er
 a

n
d

 C
h

ie
f 

Fi
n

an
ce

 O
ff

ic
er

. 

H
is

to
ri

c 
ca

re
 r

ed
e

si
gn

, i
n

cl
u

d
in

g 
V

an
gu

ar
d

 w
o

rk
 in

 2
0

1
6

, h
as

 b
e

en
 

sl
o

w
 t

o
 im

p
le

m
en

t,
 p

ar
tl

y 
d

u
e 

to
 t

h
e

 w
id

e
 s

co
p

e 
an

d
 la

ck
 o

f 
a 

co
m

p
re

h
e

n
si

ve
 c

as
e 

fo
r 

ch
an

ge
.

A
n

 a
cu

te
 s

er
vi

ce
s 

re
vi

ew
 (

A
SR

) 
b

e
ga

n
 in

 2
0

1
6

 w
it

h
 o

p
ti

o
n

s 
in

 2
0

1
8

 
fo

r 
sp

ec
ia

lt
ie

s 
to

 n
et

w
o

rk
 o

r 
tr

an
sf

er
 o

ff
-i

sl
an

d
, 

al
th

o
u

gh
 o

ff
-i

sl
an

d
 

p
ro

vi
d

e
rs

 a
re

 n
o

t 
in

 a
 p

o
si

ti
o

n
 t

o
 r

ea
d

ily
 a

gr
ee

to
 t

h
e

se
 o

p
ti

o
n

s.

C
Q

C
 r

at
in

gs
 h

av
e 

fa
lle

n
, p

ar
ti

cu
la

rl
y 

fo
r 

IW
 T

ru
st

 b
et

w
ee

n
 2

0
1

4
 a

n
d

 
2

0
1

8
 a

n
d

 t
h

is
 h

as
 r

es
u

lt
ed

 in
 t

h
e 

C
Q

C
 r

eq
u

ir
in

g 
IW

 T
ru

st
 t

o
 in

cr
ea

se
 

cl
in

ic
al

 h
e

ad
co

u
n

t.
 T

h
is

 h
as

 a
d

d
e

d
 t

o
 I

W
 T

ru
st

 c
o

st
 p

re
ss

u
re

s.

R
el

at
io

n
sh

ip
s 

b
et

w
ee

n
 p

ar
tn

er
s 

b
e

co
m

e 
ch

al
le

n
ge

d
 a

s 
th

e 
sy

st
em

 
p

re
ss

u
re

s 
m

o
u

n
te

d

P
ri

m
ar

y 
ca

re
 d

is
en

ga
ge

d
 f

ro
m

 t
h

e 
sy

st
em

Th
e

 Is
le

 o
f 

W
ig

h
t 

ca
re

 s
ys

te
m

 s
er

ve
s 

a 
p

o
p

u
la

ti
o

n
 o

f 
1

4
0

,0
0

0
 r

e
si

d
e

n
ts

. 

Th
e

re
 a

re
 o

ve
r 

2
 m

ill
io

n
 v

is
it

o
rs

 t
o

 t
h

e 
is

la
n

d
 e

ve
ry

 y
ea

r,
 in

cr
ea

si
n

g 
d

e
m

an
d

 f
o

r 
 t

h
e 

em
er

ge
n

cy
 d

e
p

ar
tm

en
t 

 a
n

d
 o

n
 p

ri
m

ar
y 

ca
re

Th
e

 c
ar

e 
sy

st
em

 c
o

n
si

st
s 

o
f 

th
e

 I
W

 T
ru

st
 w

h
ic

h
 p

ro
vi

d
e

s 
ac

u
te

 c
ar

e,
 

co
m

m
u

n
it

y,
 m

en
ta

l h
ea

lt
h

 a
n

d
 a

m
b

u
la

n
ce

 s
er

vi
ce

s.
 I

W
 C

o
u

n
ci

l 
p

ro
vi

d
e

s 
so

ci
al

 c
ar

e 
an

d
 p

u
b

lic
 h

e
al

th
 s

er
vi

ce
s.

Th
e

 is
la

n
d

 h
as

 t
h

re
e 

lo
ca

lit
ie

s 
th

at
 a

re
 w

o
rk

in
g 

to
 im

p
ro

ve
 c

o
m

m
u

n
it

y 
ca

re
 p

ro
vi

si
o

n
.

Th
e

re
 a

re
 1

6
 G

P
 p

ra
ct

ic
es

 o
n

 t
h

e 
is

la
n

d
, m

an
y 

o
f 

w
h

ic
h

 h
av

e 
b

e
en

 
o

ff
er

in
g 

ex
te

n
d

e
d

 a
cc

e
ss

 a
p

p
o

in
tm

en
ts

 s
in

ce
 M

ar
ch

 2
0

1
8

.

A
 v

ib
ra

n
t 

vo
lu

n
ta

ry
 s

ec
to

r 
fo

ru
m

 e
xi

st
s 

o
n

 t
h

e 
is

la
n

d
, r

ep
re

se
n

ti
n

g 
h

u
n

d
re

d
s 

o
f 

th
ir

d
 s

ec
to

r 
o

rg
an

is
at

io
n

s 
fr

o
m

 A
ge

 U
K

 Is
le

 o
f 

W
ig

h
t 

th
ro

u
gh

 t
o

 s
in

gl
e 

h
an

d
ed

 in
d

iv
id

u
al

s.

E - 7



O
u

r 
an

al
ys

is
 e

n
ab

le
d

 u
s 

to
 

ch
al

le
n

ge
 m

yt
h

s 
an

d
 c

la
ri

fy
 

o
u

r 
st

ar
t 

p
o

in
t

E - 8



IW
 s

u
st

ai
n

ab
ili

ty
 p

la
n

3

Th
e

 Is
le

 o
f 

W
ig

h
t 

p
o

p
u

la
ti

o
n

 is
 o

ld
e

r 
an

d
 h

as
 m

o
re

 e
ld

e
rl

y 
p

e
o

p
le

 li
vi

n
g 

al
o

n
e

 t
h

an
 

th
e

 n
at

io
n

al
 a

ve
ra

ge

SO
U

R
C

E:
 O

N
S 

m
id

-y
ea

r 
es

ti
m

at
es

 2
0

1
7

; R
ig

h
t 

C
ar

e 
p

ee
rs

 a
n

d
 K

er
n

o
w

 C
C

G
; I

M
D

 2
0

1
5

; I
W

 J
SN

A
 2

0
1

5

P
o

p
u

la
ti

o
n

 o
f 

th
e

 Is
le

 o
f 

W
ig

h
t 

an
d

 E
n

gl
an

d
%

P
o

p
u

la
ti

o
n

 o
f 

th
e

 Is
le

 o
f 

W
ig

h
t 

an
d

 p
e

e
r 

C
C

G
s

%

Th
e 

Is
le

 o
f 

W
ig

h
t 

p
o

p
u

la
ti

o
n

 is
 o

ld
e

r 
th

an
 t

h
e

 
En

gl
an

d
 a

ve
ra

ge
 b

y 
si

x 
ye

ar
s.

H
o

w
ev

e
r,

 it
 is

 n
o

 d
if

fe
re

n
t 

th
an

 s
im

ila
r 

p
la

ce
s 

w
h

er
e 

p
eo

p
le

 t
en

d
 t

o
 r

et
ir

e 
to

.

W
h

ile
 t

h
er

e 
is

 v
ar

ia
ti

o
n

 in
 d

ep
ri

va
ti

o
n

 a
cr

o
ss

 t
h

e 
is

la
n

d
, o

ve
ra

ll 
d

e
p

ri
va

ti
o

n
 r

an
ks

 in
 t

h
e

 lo
w

e
r 

q
u

ar
ti

le
 c

o
m

p
ar

e
d

 w
it

h
 p

e
e

r 
gr

o
u

p
 a

re
as

 a
n

d
 

ra
n

ks
 8

3
 o

u
t 

o
f 

3
2

6
 lo

ca
l a

u
th

o
ri

ti
es

 n
at

io
n

al
ly

.

Li
vi

n
g 

e
n

vi
ro

n
m

e
n

t 
d

e
p

ri
va

ti
o

n
 a

ls
o

 r
an

ks
 in

 t
h

e
 

lo
w

e
r 

q
u

ar
ti

le
 c

o
m

p
ar

ed
 w

it
h

 p
ee

r 
gr

o
u

p
 a

re
as

.

Ed
u

ca
ti

o
n

 is
 r

an
ke

d
 lo

w
e

st
 in

 t
h

e
 in

d
ex

 o
f 

m
u

lt
ip

le
 d

e
p

ri
va

ti
o

n
 a

ga
in

st
 p

e
e

r 
gr

o
u

p
 a

re
as

 
an

d
 r

an
ks

 4
4

 o
u

t 
o

f 
3

2
6

 lo
ca

l a
u

th
o

ri
ti

e
s 

n
at

io
n

al
ly

.

H
e

al
th

 d
e

p
ri

va
ti

o
n

 o
ve

ra
ll 

is
 a

lm
o

st
 5

0
%

 lo
w

e
r 

th
an

 t
h

e
 n

at
io

n
al

 m
e

an
.

M
o

re
 p

eo
p

le
 li

ve
 a

lo
n

e
 o

n
 t

h
e

 Is
le

 o
f 

W
ig

h
t 

(1
5

%
)

th
an

 n
at

io
n

al
ly

 (
1

2
%

).

Th
e 

is
la

n
d

 h
as

 g
re

at
e

r 
in

ci
d

e
n

ce
 o

f 
d

e
m

e
n

ti
a,

 
st

ro
ke

 a
n

d
 L

D
 t

h
an

 n
at

io
n

al
ly

.

E - 9



SO
U

R
C

E:
 IW

 C
C

G
 d

at
a 

re
tu

rn
, Q

O
F 

d
at

a 
2

0
1

5
/1

6
, O

N
S 

p
o

p
u

la
ti

o
n

 d
at

a,
 K

ID
 d

at
a,

 C
F 

an
al

ys
is

,

5
%

 o
f 

th
e

 IW
 p

o
p

u
la

ti
o

n
 (

7
,0

0
0

 in
d

iv
id

u
al

s)
 u

se
 3

6
%

 o
f 

th
e

 t
o

ta
l C

C
G

 a
n

d
 s

o
ci

al
 

ca
re

 s
p

e
n

d
 (

£
1

0
6

m
) 5

9
%

2
2

%

2
0

%

1
5

%

1
2

%

1
8

%

5
%

8
%

4
%

8
%

8
%

1
7

%

P
o

p
u

la
ti

o
n

 b
y 

se
gm

en
t 

(1
4

1
,0

0
0 

to
ta

l)
Sp

en
d

 b
y 

se
gm

en
t 

(c
. £

2
94

.3
m

 t
o

ta
l)

M
o

st
ly

 h
ea

lt
h

y
1

 L
TC

M
u

lt
ip

le
 L

TC
s

C
an

ce
r

SE
M

I
D

em
en

ti
a

Le
ar

n
in

g 
D

is
ab

ili
ty

P
h

ys
ic

al
 D

is
ab

ili
ty

3
6

%

5
%

IW
 s

u
st

ai
n

ab
ili

ty
 p

la
n

P
o

p
u

la
ti

o
n

 a
n

d
 s

p
en

d
 b

y 
co

h
o

rt
 s

e
gm

en
ts

%

4

E - 10



IW
 s

u
st

ai
n

ab
ili

ty
 p

la
n

5

D
e

m
an

d
 f

o
r 

A
&

E 
is

 lo
w

e
r 

th
an

 t
h

e
 n

at
io

n
al

 a
ve

ra
ge

 a
n

d
 d

e
m

an
d

 f
o

r 
w

id
e

r 
se

rv
ic

e
s 

su
ch

 a
s 

9
9

9
/1

1
1

 is
 b

e
in

g 
m

et
 b

et
te

r 
th

an
 t

h
e

 n
at

io
n

al
 a

ve
ra

ge

N
EL

 s
p

el
ls

 p
er

 1
0

0
0

 w
ei

gh
te

d
 p

o
p

u
la

ti
o

n
 (

2
0

1
7

/1
8

)

0
2

0
0

4
0

0

A
E 

ac
ti

vi
ty

 p
er

 1
0

0
0

 w
ei

gh
te

d
 p

o
p

u
la

ti
o

n
 (

2
0

1
7

/1
8

)

1
.7

%
6

7
0

 a
tt

en
d

an
ce

s

Pe
e

r 
to

p
 

q
u

ar
ti

le
 

N
at

io
n

al
 

to
p

 
q

u
ar

ti
le

N
at

io
n

al
 

m
ea

n

0
5

0
1

0
0

1
5

0

*R
ig

h
t 

C
ar

e 
p

ee
rs

 a
n

d
 K

er
n

o
w

 C
C

G
, L

en
gt

h
 o

f 
st

ay
 d

o
es

 n
o

t 
in

cl
u

d
e 

ze
ro

 le
n

gt
h

 s
p

el
ls

SO
U

R
C

E:
 H

ES
, N

H
SE

 C
C

G
 w

ei
gh

te
d

 p
o

p
u

la
ti

o
n

 ,
C

F 
A

n
al

ys
is

A
&

E 
ac

ti
vi

ty
 is

 o
n

ly
 1

.7
%

 h
ig

h
er

 t
h

an
 t

h
e 

p
ee

r 
to

p
 

q
u

ar
ti

le
 a

n
d

 is
 b

et
te

r 
th

an
 t

h
e

 n
at

io
n

al
 t

o
p

 q
u

ar
ti

le

N
o

n
 e

le
ct

iv
e

 s
p

e
lls

 a
re

 lo
w

e
r 

th
an

 b
o

th
 t

h
e 

n
at

io
n

al
an

d
 p

e
e

r 
to

p
 q

u
ar

ti
le

In
 o

th
er

 a
re

a
s 

o
f 

th
e 

h
ea

lt
h

 a
n

d
 c

a
re

 s
ys

te
m

:

G
P

 li
st

 s
iz

e
s 

h
av

e 
gr

o
w

n
 b

y 
3

.7
%

 s
in

ce
 2

0
1

3
 a

lt
h

o
u

gh
 

ex
te

n
d

ed
 h

o
u

rs
 a

p
p

o
in

tm
en

ts
 o

ff
er

ed
 t

o
d

ay
 a

re
 h

ig
h

er
 

th
an

 t
h

e 
n

at
io

n
al

 a
ve

ra
ge

A
ga

in
st

 p
ee

rs
, I

W
 C

C
G

 is
 c

o
m

p
ar

ab
le

w
it

h
 t

h
e 

m
ed

ia
n

 
fo

r 
G

P
s 

p
e

r 
1

0
k 

p
o

p
u

la
ti

o
n

 a
n

d
 h

as
 in

cr
ea

se
d

 o
ve

ra
ll 

h
ea

d
co

u
n

t 
to

 m
at

ch
 d

em
an

d
 d

es
p

it
e 

a 
sl

ig
h

t 
fa

ll 
in

 W
TE

s

O
n

 9
9

9
, i

n
ci

d
e

n
ts

p
er

 m
o

n
th

 h
av

e 
fa

lle
n

 3
.4

%
 in

 t
h

e 
la

st
 

ye
ar

 c
o

m
p

ar
ed

 w
it

h
 a

 n
at

io
n

al
 r

is
e

 o
f 

0
.9

%
.R

es
p

o
n

se
s 

re
su

lt
in

g 
in

 s
ee

 a
n

d
 t

re
at

 h
av

e 
ri

se
n

 5
%

.

O
n

 1
1

1
, c

al
ls

 p
er

 h
ea

d
 h

av
e 

gr
o

w
n

 0
.6

%
 o

n
 t

h
e 

is
la

n
d

 
co

m
p

ar
ed

 w
it

h
 0

.3
%

 n
at

io
n

al
ly

al
th

o
u

gh
 t

ri
ag

ed
 c

al
ls

 
re

co
m

m
en

d
in

g 
“n

o
 s

e
rv

ic
e

 r
e

q
u

ir
e

d
” 

h
av

e 
o

u
ts

tr
ip

p
ed

 
th

e 
n

at
io

n
al

 t
re

n
d

 (
1

.5
%

 in
cr

e
as

e
 c

o
m

p
ar

ed
 w

it
h

 0
.1

%
 

d
ec

re
as

e,
 r

es
p

ec
ti

ve
ly

)

O
ld

e
r 

ad
u

lt
s

ad
m

it
te

d
 t

o
 s

o
ci

al
 c

ar
e

 is
 s

lig
h

tl
y 

ab
o

ve
 

n
at

io
n

al
 a

ve
ra

ge
 w

it
h

 a
 2

5
%

 o
p

p
o

rt
u

n
it

y 
to

 t
o

p
 q

u
ar

ti
le

E - 11



IW
 T

ru
st

 C
Q

C
 r

at
in

gs
 h

av
e 

m
o

ve
d

 f
ro

m
 

o
ve

ra
ll 

“r
eq

u
ir

es
 im

p
ro

ve
m

e
n

t”
 in

 2
0

1
4

 
to

 o
ve

ra
ll 

“i
n

ad
e

q
u

at
e”

 in
 2

0
1

8
. T

h
is

 
in

cl
u

d
es

 in
ad

eq
u

at
e 

ra
ti

n
gs

 f
o

r 
sa

fe
ty

 a
n

d
 

w
el

l-
le

d

In
 2

0
1

8
 s

af
et

y 
sy

st
em

s 
w

er
e 

fo
u

n
d

 t
o

 b
e 

n
o

t 
fi

t 
fo

r 
p

u
rp

o
se

, o
r 

w
er

e 
n

o
t 

im
p

le
m

en
te

d
 s

u
ff

ic
ie

n
tl

y

Th
e

 C
Q

C
 n

o
te

d
 t

h
at

 c
ar

e
 a

n
d

 t
re

at
m

e
n

t 
d

o
es

 n
o

t 
al

w
ay

s 
re

fl
e

ct
 o

r 
m

e
et

 b
e

st
 

p
ra

ct
ic

e

A
lt

h
o

u
gh

 t
h

er
e 

h
ad

 b
e

en
 s

o
m

e 
im

p
ro

ve
m

e
n

t 
in

 t
h

e 
w

el
l-

le
d

 d
o

m
ai

n
 it

 
w

as
 t

o
o

 e
ar

ly
 f

o
r 

th
e

 o
ve

ra
ll 

ra
ti

n
g 

to
 

ch
an

ge

C
o

m
m

u
n

it
y 

se
rv

ic
es

 h
av

e 
d

et
e

ri
o

ra
te

d
si

gn
if

ic
an

tl
y 

fr
o

m
 “

re
q

u
ir

es
 im

p
ro

ve
m

e
n

t”
 

in
 2

0
1

4
 t

o
 “

in
ad

e
q

u
at

e”
 in

 2
0

1
8

A
m

b
u

la
n

ce
ra

ti
n

gs
 h

av
e 

im
p

ro
ve

d
fr

o
m

 
o

ve
ra

ll 
“i

n
ad

eq
u

at
e”

 in
 2

0
1

4
 t

o
 “

re
q

u
ir

es
 

im
p

ro
ve

m
e

n
t”

 in
 2

0
1

8

IW
 s

u
st

ai
n

ab
ili

ty
 p

la
n

6

IW
 T

ru
st

 C
Q

C
 r

at
in

gs
 h

av
e

 d
et

e
ri

o
ra

te
d

 o
ve

r 
th

e
 la

st
 f

o
u

r 
ye

ar
s,

 w
it

h
 s

ev
e

n
 s

e
rv

ic
e

s 
ra

te
d

 in
ad

e
q

u
at

e

C
Q

C
 D

o
m

ai
n

C
Q

C
 r

at
in

g 
2

0
1

4
C

Q
C

 r
at

in
g 

2
0

1
6

C
Q

C
 r

at
in

g 
2

0
1

8

O
ve

ra
ll 

ra
ti

n
g 

R
eq

u
ir

es
 Im

p
ro

ve
m

e
n

t 
In

ad
eq

u
at

e
In

ad
eq

u
at

e

Sa
fe

ty
R

eq
u

ir
es

 Im
p

ro
ve

m
e

n
t

In
ad

eq
u

at
e

In
ad

eq
u

at
e

Ef
fe

ct
iv

e
R

eq
u

ir
es

 Im
p

ro
ve

m
e

n
t

R
eq

u
ir

es
 Im

p
ro

ve
m

e
n

t
R

eq
u

ir
es

 Im
p

ro
ve

m
e

n
t

C
ar

in
g

G
o

o
d

G
o

o
d

G
o

o
d

R
es

p
o

n
si

ve
 

R
eq

u
ir

es
 Im

p
ro

ve
m

en
t

In
ad

eq
u

at
e

R
eq

u
ir

es
 Im

p
ro

ve
m

en
t

W
el

l-
le

d
 

R
eq

u
ir

es
 Im

p
ro

ve
m

e
n

t
In

ad
eq

u
at

e
In

ad
eq

u
at

e

C
Q

C
 r

ep
o

rt
s 

IW
 T

ru
st

 2
0

1
6

/2
0

1
8

IW
 T

ru
st

In
ad

e
q

u
at

e
 

R
e

q
u

ir
e

s 
im

p
ro

ve
m

en
t 

•
U

rg
en

t 
an

d
 e

m
er

ge
n

cy
se

rv
ic

es

•
M

ed
ic

al
 c

ar
e

•
En

d
 o

f 
lif

e 
ca

re

•
C

o
m

m
u

n
it

y 
se

rv
ic

es
(c

h
il

d
re

n
)

•
O

ld
e

r 
p

e
o

p
le

’s
 M

H

•
W

o
rk

in
g 

ag
e 

ad
u

lt
s 

M
H

•
M

H
 c

ri
si

s 
se

rv
ic

e 
an

d
 p

la
ce

s
o

f 
sa

fe
ty

•
Su

rg
er

y

•
M

at
er

n
it

y

•
G

yn
ae

co
lo

gy

•
A

cu
te

 c
h

ild
re

n
 a

n
d

 y
o

u
n

g
p

e
o

p
le

•
D

ia
gn

o
st

ic
 im

ag
in

g

•
C

o
m

m
u

n
it

y 
h

e
al

th
 s

er
vi

ce
s

•
M

H
 lo

n
g 

st
ay

 a
n

d
 r

eh
ab

w
ar

d
s

•
A

m
b

u
la

n
ce

 e
m

er
ge

n
cy

 c
ar

e

•
A

m
b

u
la

n
ce

 p
at

ie
n

t
tr

an
sp

o
rt

•
A

m
b

u
la

n
ce

 e
m

er
ge

n
cy

o
p

er
at

io
n

s 
ce

n
tr

e

•
1

1
1

•
G

P
 o

u
t 

o
f 

h
o

u
rs

2
0

1
8

 C
Q

C
 o

u
tc

o
m

e
s

E - 12



SO
U

R
C

E:
 C

Q
C

 r
ep

o
rt

s 
2

0
1

6
/2

0
18

IW
 s

u
st

ai
n

ab
ili

ty
 p

la
n

7

G
e

n
e

ra
l p

ra
ct

ic
e

 C
Q

C
 r

at
in

gs
 a

re
 g

o
o

d
 o

ve
ra

ll 
w

it
h

 t
h

e
 e

xc
e

p
ti

o
n

 o
f 

th
e

 in
te

gr
at

e
d

 
ca

re
 s

e
rv

ic
e

 t
h

at
 r

e
q

u
ir

e
s 

im
p

ro
ve

m
e

n
t

G
e

n
e

ra
l p

ra
ct

ic
e

P
ri

m
ar

y 
ca

re
 p

ro
vi

si
o

n
 d

el
iv

er
ed

 f
ro

m
 

th
e 

Tr
u

st
 r

eq
u

ir
es

 im
p

ro
ve

m
en

t 
an

d
 

th
e 

w
el

l-
le

d
 d

o
m

ai
n

 w
as

 r
at

ed
 a

s 
in

ad
eq

u
at

e,
 p

re
vi

o
u

sl
y 

th
is

 w
as

 
d

el
iv

er
ed

 b
y 

th
e 

B
ea

co
n

 H
ea

lt
h

 C
en

tr
e 

th
at

 w
as

 r
at

ed
 g

o
o

d
.

P
ra

ct
ic

e
O

ve
ra

ll 
C

Q
C

 r
at

in
g 

2
0

1
6

O
ve

ra
ll 

C
Q

C
 R

at
in

g 

2
0

1
8

A
rg

yl
l H

o
u

se
 S

u
rg

er
y

G
o

o
d

 
G

o
o

d

B
ea

co
n

 H
ea

lt
h

 C
en

tr
e 

-

d
el

iv
er

ed
 a

t 
In

te
gr

at
ed

 T
ru

st

G
o

o
d

C
LO

SE
D

U
rg

en
t 

C
ar

e 
Se

rv
ic

e 
-

d
el

iv
er

ed
 a

t 
In

te
gr

at
ed

 T
ru

st

N
O

T 
O

P
ER

A
TI

N
G

R
eq

u
ir

es
 

Im
p

ro
ve

m
en

t 

D
r 

A
ku

n
d

i &
 P

ar
tn

er
s 

   
 

(B
ee

ch
 G

ro
ve

 S
u

rg
er

y)

N
o

t 
in

sp
ec

te
d

 
G

o
o

d

B
ro

o
ks

id
e 

H
ea

lt
h

 C
en

tr
e

G
o

o
d

G
o

o
d

C
ar

is
b

ro
o

ke
 H

ea
lt

h
 C

en
tr

e
G

o
o

d
G

o
o

d

D
r 

B
 P

ar
so

n
s 

&
 P

ar
tn

er
s 

(C
o

w
e

s 
M

ed
ic

al
 C

en
tr

e)

N
o

t 
in

sp
ec

te
d

G
o

o
d

Ea
st

 C
o

w
e

s 
M

ed
ic

al
 C

en
tr

e
G

o
o

d
G

o
o

d

G
ar

fi
el

d
 R

o
ad

 S
u

rg
er

y
N

o
t 

in
sp

ec
te

d
C

LO
SE

D

G
ro

ve
 H

o
u

se
 S

u
rg

er
y

N
o

t 
in

sp
ec

te
d

G
o

o
d

M
ed

in
a 

H
ea

lt
h

ca
re

G
o

o
d

G
o

o
d

Th
e 

D
o

w
e

r 
H

o
u

se
   

   

(P
yl

e 
St

re
et

 S
u

rg
er

y)

G
o

o
d

G
o

o
d

Sa
n

d
o

w
n

 H
ea

lt
h

 C
en

tr
e

G
o

o
d

G
o

o
d

Sh
an

kl
in

 M
ed

ic
al

 C
en

tr
e

G
o

o
d

G
o

o
d

St
 H

el
en

s 
M

ed
ic

al
 C

en
tr

e
N

o
t 

in
sp

ec
te

d
G

o
o

d

D
r 

C
o

o
n

ey
 &

 P
ar

tn
er

s 
   

   

(T
h

e 
Es

p
la

n
ad

e 
Su

rg
er

y)

G
o

o
d

G
o

o
d

To
w

e
r 

H
o

u
se

 S
u

rg
er

y
G

o
o

d
G

o
o

d

V
en

tn
o

r 
M

ed
ic

al
 C

en
tr

e
N

o
t 

in
sp

ec
te

d
G

o
o

d

So
u

th
 W

ig
h

t 
M

ed
ic

al
 P

ra
ct

ic
e

G
o

o
d

Th
er

e 
ar

e 
1

6
 G

P
 p

ra
ct

ic
es

 a
cr

o
ss

 t
h

e 
is

la
n

d
, a

n
 

u
rg

en
t 

ca
re

 s
er

vi
ce

 o
p

er
at

ed
 f

ro
m

 t
h

e 
Tr

u
st

 o
u

t 
o

f 
h

o
u

rs
 a

n
d

 a
 s

in
gl

e 
p

ri
va

te
 p

ri
m

ar
y 

ca
re

 p
ro

vi
d

er
 

(L
ig

h
th

o
u

se
 C

lin
ic

).

A
ll 

p
ra

ct
ic

es
 in

sp
ec

te
d

 in
 2

0
1

8
 r

ec
ei

ve
d

 b
o

th
 

“g
o

o
d

” 
o

ve
ra

ll 
ra

ti
n

gs
 a

n
d

 “
go

o
d

” 
ra

ti
n

gs
 f

o
r 

ea
ch

 
C

Q
C

 d
o

m
ai

n
. S

an
d

o
w

n
 M

ed
ic

al
 C

en
tr

e 
al

so
 

re
ce

iv
ed

 “
o

u
ts

ta
n

d
in

g
” 

fo
r 

th
e 

re
sp

o
n

si
ve

 
d

o
m

ai
n

.

A
ga

in
st

 p
ee

rs
, I

W
 C

C
G

 is
 c

o
m

p
ar

ab
le

w
it

h
 t

h
e 

m
ed

ia
n

 f
o

r 
G

P
s 

p
e

r 
1

0
k 

p
o

p
u

la
ti

o
n

 a
n

d
 h

as
 

in
cr

ea
se

d
 o

ve
ra

ll 
h

ea
d

co
u

n
t 

to
 m

at
ch

 d
em

an
d

 
d

es
p

it
e 

a 
sl

ig
h

t 
fa

ll 
in

 W
TE

s

E - 13



5
1

5
1

1
0

8
5

1
0

2
5

2
0

7
6

Is
le

 o
f 

W
ig

h
t

A
ve

ra
ge

 R
ig

h
tC

ar
e 

p
ee

r

R
u

n
n

in
g 

co
st

O
th

er

C
o

n
ti

n
u

in
g 

C
ar

e

P
ri

m
ar

y 
C

ar
e

C
o

m
m

u
n

it
y

M
en

ta
l H

ea
lt

h

A
cu

te

SO
U

R
C

E:
 C

C
G

 a
cc

o
u

n
ts

, C
C

G
 g

o
ve

rn
in

g 
p

ap
er

s,
 C

F 
an

al
ys

is
N

B
: B

C
F 

n
o

t 
in

cl
u

d
ed

IW
 s

u
st

ai
n

ab
ili

ty
 p

la
n

8

C
o

m
p

ar
e

d
 t

o
 p

e
er

s,
 Is

le
 o

f 
W

ig
h

t 
sp

e
n

d
s 

a 
lo

w
e

r 
am

o
u

n
t 

o
n

 c
o

m
m

u
n

it
y 

ca
re

, b
o

th
 

as
 a

n
 a

b
so

lu
te

 v
al

u
e

 a
n

d
 a

s 
a 

p
ro

p
o

rt
io

n
 o

f 
to

ta
l s

p
e

n
d

7
9

1
1

71
3

31
4

41
5

01
5

81
7

4
2

2
4

Is
le

 o
f 

W
ig

h
t

H
as

ti
n

gs
 a

n
d

 R
o

th
er

Ea
st

b
o

u
rn

e,
 H

ai
ls

h
am

, a
n

d
 S

ea
fo

rd
P

o
rt

sm
o

u
th

So
u

th
am

p
to

n
 C

it
y

So
u

th
 E

as
te

rn
 H

am
p

sh
ir

e
W

yr
e 

Fo
re

st
So

u
th

 D
ev

o
n

 a
n

d
 T

o
rb

ay

ST
P

 p
ee

rs
R

ig
h

t 
C

ar
e 

p
ee

rs

C
C

G
 C

o
m

m
u

n
it

y 
sp

en
d

 p
er

 c
ap

it
a

£ C
C

G
 C

o
m

m
u

n
it

y 
sp

en
d

 p
er

 c
ap

it
a

%

£
1

5
5

7
£

1
5

7
4

To
ta

l 
sp

en
d

Th
e

 Is
le

 o
f 

W
ig

h
t 

sp
en

d
s 

h
al

f 
th

e
 

am
o

u
n

t 
p

e
r 

ca
p

it
a 

o
n

 c
o

m
m

u
n

it
y 

se
rv

ic
es

 t
h

an
 b

o
th

 S
TP

 a
n

d
 R

ig
h

t 
C

ar
e 

p
e

er
s,

 £
7

9
 c

o
m

p
ar

ed
 t

o
 £

1
5

7
, 

re
sp

e
ct

iv
el

y

R
ig

h
t 

C
ar

e 
p

ee
rs

 s
p

en
d

 d
o

u
b

le
 t

h
e

 
am

o
u

n
t 

o
n

 c
o

m
m

u
n

it
y 

ca
re

, 1
0

%
 

in
st

ea
d

 o
f 

5
%

Is
le

 o
f 

W
ig

h
t 

C
C

G
 c

o
m

m
u

n
it

y 
sp

en
d

 
h

as
 a

ls
o

 b
ee

n
 d

ec
re

as
in

g
in

 r
ec

en
t 

ye
ar

s 
(2

0
1

4
/1

5
 t

o
 2

0
1

8
/1

9
, £

3
0

.1
m

 t
o

 
£

2
8

.9
m

 d
e

sp
it

e 
an

 in
cr

ea
se

 in
 

al
lo

ca
ti

o
n

)

C
o

m
m

u
n

it
y 

C
Q

C
 r

at
in

gs
 h

av
e 

d
et

er
io

ra
te

d
 a

n
d

 a
re

 n
o

w
 r

at
ed

 
in

ad
e

q
u

at
e 

in
 t

h
re

e
 o

f 
th

e
 s

ix
 

m
e

as
u

re
s

(o
ve

ra
ll,

 s
af

et
y 

an
d

 w
el

l-
le

d
)

Fr
o

m
 a

 p
ro

vi
d

e
r 

p
e

rs
p

ec
ti

ve
, 

th
e

 t
ru

st
 

h
as

 s
ee

n
 a

 d
e

cr
e

as
e 

in
 c

o
m

m
u

n
it

y 
in

co
m

e
 d

u
e 

to
 a

 s
h

if
t 

o
f 

in
p

at
ie

n
t 

co
m

m
u

n
it

y 
ca

re
 o

u
t 

o
f 

th
e 

tr
u

st

E - 14



SO
U

R
C

E:
 N

H
S 

m
en

ta
l h

ea
lt

h
 b

en
ch

m
ar

ki
n

g 
2

0
1

6
/1

7
, C

F 
an

al
ys

is

9

IW
 T

ru
st

 h
as

 t
h

e
 h

ig
h

e
st

 m
e

n
ta

l h
e

al
th

 a
d

u
lt

 r
at

e
 o

f 
ad

m
is

si
o

n
s 

an
d

 t
h

e
 lo

w
e

st
 

m
e

n
ta

l h
e

al
th

 a
d

u
lt

 le
n

gt
h

 o
f 

st
ay

 in
 t

h
e

 c
o

u
n

tr
y

A
d

u
lt

 a
cu

te
 a

d
m

is
si

o
n

s
A

d
m

is
si

o
n

s 
p

e
r 

1
0

0
,0

0
0

 w
e

ig
h

te
d

 p
o

p
u

la
ti

o
n

IW
 s

u
st

ai
n

ab
ili

ty
 p

la
n

A
d

u
lt

 a
cu

te
 le

n
gt

h
 o

f 
st

ay
D

ay
s

A
d

u
lt

 a
cu

te
 a

d
m

is
si

o
n

s 
fo

r 
m

e
n

ta
l h

e
al

th
 w

er
e 

th
e 

h
ig

h
e

st
o

f 
an

y 
m

en
ta

l h
ea

lt
h

 T
ru

st
 in

 E
n

gl
an

d
 in

 
2

0
1

6
/1

7
 d

es
p

it
e 

tw
o

 p
ee

rs
 in

 t
h

e 
n

at
io

n
al

 u
p

p
er

 
q

u
ar

ti
le

C
o

n
ve

rs
el

y,
 t

h
e 

ad
u

lt
 le

n
gt

h
 o

f 
st

ay
 is

 t
h

e
 lo

w
e

st
 o

f 
an

y 
in

 t
h

e
 c

o
u

n
tr

y.
 T

h
is

 s
u

gg
es

ts
 t

h
at

 t
h

er
e 

is
 a

 “
re

vo
lv

in
g 

d
o

o
r”

 c
ar

e 
m

o
d

el
 f

o
r 

m
en

ta
l h

ea
lt

h
 w

h
er

eb
y 

se
rv

ic
e 

u
se

rs
 a

re
 a

d
m

it
te

d
 d

u
e 

to
 la

ck
 o

f 
ef

fe
ct

iv
e 

co
m

m
u

n
it

y 
p

ro
vi

si
o

n
.

Th
is

 w
as

 c
o

rr
o

b
o

ra
te

d
 b

y 
an

 in
d

e
p

e
n

d
en

t 
cl

in
ic

al
 

re
vi

ew
 t

h
at

 c
o

n
fi

rm
ed

 r
ep

ea
t 

at
te

n
d

an
ce

 f
o

r 
m

en
ta

l 
h

ea
lt

h
 in

p
at

ie
n

ts
 k

n
o

w
n

 t
o

 t
h

e 
IW

 T
ru

st
.

O
ld

e
r 

ad
u

lt
 m

en
ta

l h
ea

lt
h

 a
d

m
is

si
o

n
s 

ar
e

 a
ls

o
 in

 t
h

e
 

lo
w

e
r 

q
u

ar
ti

le
co

m
p

ar
ed

 w
it

h
 n

at
io

n
al

ly
, a

ga
in

 p
ar

tl
y 

d
u

e 
to

 t
h

e 
la

ck
 o

f 
a 

co
m

m
u

n
it

y 
m

o
d

el
 o

f 
m

en
ta

l h
ea

lt
h

 
ca

re
.

A
d

u
lt

 c
o

st
s 

p
e

r 
o

cc
u

p
ie

d
 b

e
d

 d
ay

 a
re

 a
lm

o
st

 £
6

0
0

, 
co

m
p

ar
ed

 w
it

h
 t

h
e 

n
at

io
n

al
 m

e
an

 o
f 

ju
st

 o
ve

r 
£

4
0

0
. 

Th
is

 s
u

gg
es

ts
 t

h
at

 t
h

e 
in

p
at

ie
n

t 
m

o
d

el
 o

f 
ca

re
 it

se
lf

 is
 

n
o

t 
as

 p
ro

d
u

ct
iv

e/
ef

fi
ci

en
t 

as
 it

 c
o

u
ld

 b
e.

E - 15



SO
U

R
C

E:
 H

ES
, R

ig
h

t 
ca

re
 p

ee
rs

, 
Tr

u
st

 S
LA

M
 2

0
1

7
/1

8
, C

F 
an

al
ys

is

IW
 s

u
st

ai
n

ab
ili

ty
 p

la
n

1
0

O
n

 le
n

gt
h

 o
f 

st
ay

 f
o

r 
n

o
n

 e
le

ct
iv

e
 p

at
ie

n
ts

, 1
9

%
 o

f 
th

e
 t

o
ta

l c
o

h
o

rt
 is

 s
tr

an
d

e
d

 o
r 

su
p

e
r 

st
ra

n
d

e
d

, e
q

u
iv

al
e

n
t 

to
 a

 2
3

,0
0

0
 b

e
d

 d
ay

 o
p

p
o

rt
u

n
it

y 
ag

ai
n

st
 p

e
e

rs
 

1
9

%
 o

f
n

o
n

 e
le

ct
iv

e
 p

at
ie

n
ts

ar
e 

m
o

st
 

lik
e

ly
 t

o
 b

e 
st

ra
n

d
e

d
 o

r 
su

p
e

r 
st

ra
n

d
ed

 in
 

IW
 T

ru
st

 b
ed

s

N
o

n
 e

le
ct

iv
e

 a
d

m
is

si
o

n
s 

ar
e 

h
ig

h
es

t 
fo

r 
se

p
si

s 
p

n
e

u
m

o
n

ia
 a

n
d

 s
tr

o
ke

, a
lt

h
o

u
gh

 
fu

rt
h

er
 c

o
m

p
lic

at
io

n
s 

ap
p

ea
r 

to
 a

ri
se

 
d

u
ri

n
g 

th
e 

p
at

ie
n

t 
jo

u
rn

ey
 in

 m
an

y 
ca

se
s 

Th
e 

ag
e

 d
is

tr
ib

u
ti

o
n

 fo
r 

b
o

th
 s

tr
an

d
e

d
 a

n
d

 
su

p
e

r 
st

ra
n

d
e

d
 p

at
ie

n
ts

 is
 h

ea
vi

ly
 

w
e

ig
h

te
d

 t
o

w
ar

d
s 

o
ld

e
r 

p
e

o
p

le
, e

sp
ec

ia
lly

 
th

e 
o

ve
r 

6
5

 a
n

d
 o

ve
r 

8
5

 a
ge

 g
ro

u
p

s 

C
o

m
p

ar
ed

 a
ga

in
st

 p
ee

rs
, i

m
p

ro
ve

m
e

n
ts

 in
 

n
o

n
 e

le
ct

iv
e

 le
n

gt
h

 o
f 

st
ay

 a
t 

IW
 T

ru
st

 t
o

 
p

ee
r 

to
p

 q
u

ar
ti

le
 w

o
u

ld
 r

es
u

lt
 in

 2
3

,0
0

0
 

b
e

d
 d

ay
s.

 T
h

e 
q

u
al

it
y 

an
d

 s
af

et
y 

re
as

o
n

s 
al

o
n

e
to

 r
ed

u
ce

 u
n

n
ec

es
sa

ry
 t

im
e 

in
 b

ed
s 

ar
e 

th
e 

p
ri

m
ar

y 
d

ri
ve

r 
to

 m
ee

t 
th

is
 

ch
al

le
n

ge
.

Is
le

 o
f 

W
ig

h
t

P
ee

rs

E - 16



W
e

 h
av

e
 w

o
rk

e
d

 a
s 

a 
sy

st
e

m
 t

o
 c

re
at

e
 a

 3
-y

e
ar

 
p

la
n

 t
o

 c
re

at
e

 a
 c

lin
ic

al
ly

 
an

d
 f

in
an

ci
al

ly
 s

u
st

ai
n

ab
le

 
sy

st
e

m

E - 17



IW
 s

u
st

ai
n

ab
ili

ty
 p

la
n

W
e

 w
ill

 f
o

cu
s 

o
u

r 
ef

fo
rt

 o
n

 c
ar

e
 m

o
d

e
ls

, p
ro

d
u

ct
iv

it
y 

an
d

 n
et

w
o

rk
in

g 
o

p
p

o
rt

u
n

it
ie

s 
to

 
m

o
ve

 t
o

w
ar

d
s 

a 
m

o
re

 c
lin

ic
al

ly
 a

n
d

 f
in

an
ci

al
ly

 s
u

st
ai

n
ab

le
 p

o
si

ti
o

n
 b

y 
2

0
2

1
/2

2

1
2

To
 a

d
d

re
ss

 t
h

e
 c

lin
ic

al
 a

n
d

 f
in

an
ci

al
 c

h
al

le
n

ge
s 

fa
ce

d
 t

o
d

ay
 w

e 
h

av
e 

cr
ea

te
d

 a
 “

d
o

 s
o

m
et

h
in

g
” 

sc
e

n
ar

io
 t

h
at

 s
et

s 
o

u
t 

th
e 

sc
al

e 
o

f 
o

p
p

o
rt

u
n

it
ie

s 
an

d
 r

el
at

ed
 a

ct
iv

it
ie

s 
ac

ro
ss

 t
h

re
e 

d
o

m
ai

n
s:

A
ct

iv
it

ie
s 

fo
r 

ea
ch

 o
p

p
o

rt
u

n
it

y 
ar

ea
 a

re
 d

es
cr

ib
ed

 w
it

h
 p

ri
o

ri
ti

se
d

 a
ct

io
n

s 
th

at
 w

e
 a

re
 t

ak
in

g 
n

o
w

. F
u

rt
h

er
 w

o
rk

 t
o

 c
o

m
p

le
te

 e
ac

h
 

o
p

p
o

rt
u

n
it

y 
ar

ea
 in

 f
u

ll 
w

ill
 c

o
m

m
en

ce
 f

ro
m

 A
p

ri
l 2

0
1

9
. T

h
is

 w
ill

 in
cl

u
d

e 
an

 a
ss

es
sm

en
t 

o
f 

ca
p

ac
it

y 
an

d
 c

ap
ab

ili
ty

 o
f 

is
la

n
d

 r
es

o
u

rc
es

 
to

 s
u

p
p

o
rt

 p
ro

p
o

se
d

 c
h

an
ge

s.

Fo
r 

ea
ch

 o
f 

th
es

e 
o

p
p

o
rt

u
n

it
y 

ar
ea

s 
w

e 
se

t 
o

u
t 

th
e 

p
o

te
n

ti
al

 im
p

ac
t 

to
 2

0
2

1
/2

2
 b

as
ed

 o
n

 b
e

n
ch

m
ar

ki
n

g
an

d
 b

e
st

 p
ra

ct
ic

e
 

ap
p

ro
ac

h
es

. 

Fo
r 

q
u

al
it

y 
an

d
 s

af
et

y 
re

as
o

n
s 

h
ig

h
lig

h
te

d
 in

 o
u

r 
b

ed
 a

u
d

it
 a

n
d

 in
d

ep
en

d
en

t 
cl

in
ic

al
 r

ev
ie

w
, w

e 
h

av
e 

p
ri

o
ri

ti
se

d
 a

 c
o

o
rd

in
at

ed
 s

ys
te

m
 

ap
p

ro
ac

h
 t

o
 d

is
ch

ar
ge

. T
h

is
 w

ill
 a

ls
o

 im
p

ro
ve

 h
o

sp
it

al
 f

lo
w

 a
n

d
 im

p
ro

ve
 T

ru
st

 p
e

rf
o

rm
an

ce
 o

n
 4

-h
o

u
r 

A
&

E 
w

ai
ts

.

Fo
r 

fi
n

an
ci

al
 s

u
st

ai
n

ab
ili

ty
 r

ea
so

n
s 

w
e 

w
ill

 a
ls

o
 p

ri
o

ri
ti

se
 a

n
 a

cc
e

le
ra

te
d

 IW
 T

ru
st

 p
ro

d
u

ct
iv

it
y 

p
ro

gr
am

m
e

 a
n

d
 IW

 C
C

G
 Q

IP
P

 
p

ro
gr

am
m

e
. 

O
u

r 
p

la
n

s 
w

ill
 b

e 
d

el
iv

er
ed

 o
ve

r 
th

e 
n

ex
t 

3
 y

ea
rs

 t
o

 e
n

su
re

 t
h

at
 q

u
al

it
y 

an
d

 a
cc

es
s 

to
 s

er
vi

ce
s 

ar
e 

n
o

t 
im

p
ac

te
d

 b
y 

an
y 

ch
an

ge
s 

th
at

 
w

e 
n

ee
d

 t
o

 m
ak

e 
w

h
ils

t 
w

e 
tr

an
sf

er
 r

es
o

u
rc

es
 f

ro
m

 a
 h

o
sp

it
al

 b
as

ed
 s

et
ti

n
g 

to
 c

o
m

m
u

n
it

y 
p

ro
vi

si
o

n
.

1
.C

ar
e

 m
o

d
e

ls
2

.P
ro

d
u

ct
iv

it
y

3
.N

et
w

o
rk

s
St

ru
ct

u
ra

l c
h

al
le

n
ge

•
C

o
m

m
u

n
it

y 
su

p
p

o
rt

ed
 c

ar
e

•
Su

p
p

o
rt

in
g 

re
tu

rn
 t

o
 h

o
m

e

•
M

en
ta

l h
e

al
th

•
In

d
ep

en
d

e
n

t 
liv

in
g 

su
p

p
o

rt

•
Tr

u
st

 p
ro

d
u

ct
iv

it
y

•
C

C
G

 e
ff

ic
ie

n
cy

•
So

ci
al

 c
ar

e 
ef

fi
ci

en
cy

•
Sy

st
em

 e
ff

ic
ie

n
cy

•
A

cu
te

 s
er

vi
ce

s 
re

vi
ew

 a
n

d
o

th
e

r 
ac

u
te

 s
er

vi
ce

s

•
M

en
ta

l h
e

al
th

 (
e

n
ab

le
r 

o
f

ca
re

 m
o

d
el

 –
n

o
 s

av
in

g)

•
A

m
b

u
la

n
ce

•
St

af
f 

an
d

 p
ay

 f
o

r 
2

4
/7

 s
er

vi
ce

s

•
A

m
b

u
la

n
ce

•
P

ri
ce

 (
co

st
 o

f 
is

o
la

ti
o

n
)

E - 18



P
h

as
e

 1
Id

en
ti

fy
 p

a
rt

n
er

P
h

as
e

 2
D

ev
el

o
p

 t
h

e 
n

ew
 a

cu
te

 s
er

vi
ce

s 
m

o
d

el
, a

ss
es

s 
a

ll 
o

p
ti

o
n

s 
a

n
d

 d
ev

el
o

p
 t

h
e 

p
a

rt
n

er
sh

ip
 m

o
d

el

•
Es

ta
b

lis
h

 s
er

vi
ce

 b
as

el
in

e

•
D

ef
in

e 
re

q
u

ir
em

en
ts

 fo
r

p
ar

tn
er

sh
ip

•
Id

en
ti

fy
 in

te
re

st
ed

 p
ar

ti
es

•
D

ev
el

o
p

 a
n

d
 a

gr
ee

 p
ro

gr
am

m
e 

o
f

w
o

rk
 f

o
r 

p
h

as
e 

2

Id
e

n
ti

fy
 o

p
ti

m
al

 c
o

n
fi

gu
ra

ti
o

n
 o

f 
se

rv
ic

e
s:

•
D

ev
el

o
p

 a
 C

as
e 

fo
r 

C
h

an
ge

•
D

ev
el

o
p

 t
h

e 
se

rv
ic

e 
d

el
iv

er
y 

m
o

d
el

s
•

Id
en

ti
fy

 a
n

d
 e

va
lu

at
e 

o
p

ti
o

n
s

•
D

ev
el

o
p

 a
 P

re
-C

o
n

su
lt

a
ti

o
n

-B
u

si
n

es
s 

C
a

se
 (

P
C

B
C

)
•

P
u

b
lic

 c
o

n
su

lt
a

ti
o

n
•

D
ev

el
o

p
 a

 D
ec

is
io

n
-M

a
ki

n
g

-C
o

n
su

lt
a

ti
o

n
-B

u
si

n
es

s 
C

a
se

(P
C

B
C

)
•

D
ec

is
io

n
 b

y 
C

C
G

s

D
ev

e
lo

p
 p

ar
tn

e
rs

h
ip

 m
o

d
e

l:
•

D
ef

in
e 

th
e 

sc
o

p
e

 o
f 

se
rv

ic
e

s 
fo

r 
d

el
iv

er
y 

b
y 

th
e

p
ar

tn
er

sh
ip

•
A

gr
ee

 t
h

e:
-

Pa
rt

n
er

sh
ip

 d
el

iv
er

y 
m

o
d

el
-

C
o

n
tr

ac
tu

al
 m

o
d

el
 b

et
w

ee
n

 t
h

e 
p

ro
vi

d
er

s
-

C
o

n
tr

ac
tu

al
 m

o
d

el
 b

et
w

ee
n

 t
h

e 
p

ro
vi

d
er

 p
ar

tn
er

sh
ip

an
d

 c
o

m
m

is
si

o
n

er
s

-
Pa

rt
n

er
sh

ip
 p

er
fo

rm
an

ce
 a

n
d

 f
in

an
ci

al
 f

ra
m

ew
o

rk

Ti
m

e
lin

e
 f

o
r 

P
h

as
e

 2
 w

ill
 

va
ry

 d
e

p
e

n
d

in
g 

o
n

 w
h

et
h

e
r 

co
n

su
lt

at
io

n
 is

 
re

q
u

ir
e

d
 

if
 n

ec
es

sa
ry

W
e

 h
av

e
 a

gr
e

e
d

 a
 p

ar
tn

e
rs

h
ip

 m
o

d
e

l w
it

h
 P

H
T 

to
 s

u
p

p
o

rt
 o

u
r 

ac
u

te
 s

e
rv

ic
e

s 
tr

an
sf

o
rm

at
io

n
 a

n
d

 t
o

 c
o

n
ti

n
u

e
 t

o
 w

o
rk

 w
it

h
 U

H
S 

an
d

 o
th

e
r 

st
ak

e
h

o
ld

e
rs

E - 19



Th
e

re
 a

re
 t

w
o

 s
tr

e
am

s 
o

f 
w

o
rk

 in
 P

h
as

e
 2

•
Th

is
 w

o
rk

st
re

am
 w

ill
 id

en
ti

fy
 t

h
e 

o
p

ti
m

al
 c

o
n

fi
gu

ra
ti

o
n

 f
o

r 
ac

u
te

se
rv

ic
e

s
ac

ro
ss

 t
h

e 
Is

le
 o

f 
W

ig
h

t 
an

d
 o

th
er

 H
o

sp
it

al
s 

vi
a 

a 
ro

b
u

st
p

ro
ce

ss
 t

h
at

 p
as

se
s 

al
l a

ss
u

ra
n

ce
 t

es
ts

.
•

It
 w

ill
 d

et
er

m
in

e 
w

h
ic

h
 s

e
rv

ic
e

s 
o

n
 t

h
e

 Is
le

 o
f 

W
ig

h
t 

w
ill

 b
e

su
p

p
o

rt
e

d
 b

y 
an

o
th

e
r 

N
H

S 
Tr

u
st

 a
n

d
 t

h
e 

se
rv

ic
e 

m
o

d
el

 t
h

at
 w

ill
b

e 
re

q
u

ir
ed

 t
o

 e
n

su
re

 c
ar

e 
is

 s
u

st
ai

n
ab

le
•

W
it

h
 d

ed
ic

at
ed

 r
es

o
u

rc
es

 a
n

d
 c

lin
ic

al
 e

n
ga

ge
m

en
t,

 a
 m

o
d

el
 c

an
b

e 
d

ev
el

o
p

ed
 in

 7
 m

o
n

th
s.

 H
o

w
ev

er
, i

f 
co

n
su

lt
at

io
n

 is
 n

ee
d

ed
d

ec
is

io
n

-m
ak

in
g 

an
d

 im
p

le
m

en
ta

ti
o

n
 w

ill
 t

ak
e 

lo
n

ge
r.

W
o

rk
st

re
am

 A
: 

th
e

 c
ar

e
 m

o
d

e
l

W
o

rk
st

re
am

 B
: 

th
e

 p
ar

tn
e

rs
h

ip
 

m
o

d
e

l

•
Th

is
 w

o
rk

st
re

am
 w

ill
 d

e
si

gn
 a

n
d

 im
p

le
m

e
n

t 
a 

fo
rm

al
 p

ar
tn

e
rs

h
ip

b
et

w
ee

n
 Is

le
 o

f 
W

ig
h

t 
N

H
S 

Tr
u

st
 a

n
d

 o
th

er
 H

o
sp

it
al

 N
H

S 
Tr

u
st

s 
fo

r
th

e 
d

el
iv

er
y 

o
f 

ac
u

te
 s

er
vi

ce
s 

w
it

h
in

 t
h

e 
sc

o
p

e 
th

at
 is

 a
gr

ee
d

 b
y

Tr
u

st
s,

 C
C

G
s 

an
d

 r
eg

u
la

to
rs

.
•

Th
e 

w
o

rk
st

re
am

 w
ill

 s
et

 o
u

t 
th

e 
fi

n
an

ce
 a

n
d

 p
er

fo
rm

an
ce

fr
am

ew
o

rk
 f

o
r 

th
e 

p
ar

tn
er

sh
ip

 a
n

d
 a

n
y 

fi
n

an
ci

al
 s

u
p

p
o

rt
 t

h
at

 w
ill

 b
e

re
q

u
ir

ed
 a

s 
p

ar
t 

o
f 

im
p

le
m

en
ta

ti
o

n
.

•
Th

e 
p

ar
tn

er
sh

ip
 m

o
d

el
 c

an
 in

it
ia

te
 s

e
rv

ic
e

 c
h

an
ge

s 
as

 s
o

o
n

 a
s 

it
h

as
 b

e
e

n
 s

et
 u

p
–

th
is

 a
p

p
lie

s 
to

 s
er

vi
ce

 c
h

an
ge

s 
th

at
 d

o
 n

o
t

re
q

u
ir

e 
fo

rm
al

 c
o

n
su

lt
at

io
n

.

E - 20



1
5

W
e

 a
re

 in
 t

h
e

 p
ro

ce
ss

 o
f 

se
e

ki
n

g 
a 

lo
ca

l m
e

n
ta

l h
e

al
th

 p
ar

tn
e

r 
to

 w
o

rk
 

w
it

h
 t

o
 t

ra
n

sf
o

rm
 lo

ca
l s

e
rv

ic
e

s

•
Th

e
re

 is
 c

o
lle

ct
iv

e 
re

co
gn

it
io

n
 a

n
d

 c
o

m
m

it
m

e
n

t 
th

at
 r

es
o

u
rc

es
 n

e
ed

 t
o

 b
e 

re
d

ir
e

ct
e

d
 t

o
 c

o
m

m
u

n
it

y 
se

rv
ic

e
s 

ra
th

e
r 

th
an

 in
p

at
ie

n
t 

b
as

ed
 c

ar
e 

fo
r 

m
en

ta
l 

h
e

al
th

. I
n

ve
st

m
en

ts
 a

re
 a

lr
ea

d
y 

b
ei

n
g 

m
ad

e
 in

 s
u

p
p

o
rt

 o
f 

th
is

 d
ir

ec
ti

o
n

.

•
W

it
h

in
 t

h
e

 Io
W

 T
ru

st
, t

h
e 

p
ro

d
u

ct
iv

it
y 

w
o

rk
st

re
am

 is
 c

u
rr

en
tl

y 
at

 e
ff

ic
ie

n
cy

 
o

p
p

o
rt

u
n

it
ie

s 
fo

r 
m

en
ta

l h
ea

lt
h

•
Th

e
 is

la
n

d
 c

u
rr

en
tl

y 
sp

en
d

s 
ap

p
ro

xi
m

at
el

y 
7

0
%

 o
f 

it
s 

m
en

ta
l h

e
al

th
 r

es
o

u
rc

es
 in

 
ac

u
te

 b
e

d
s 

an
d

 o
n

ly
 3

0
%

 in
to

 c
o

m
m

u
n

it
y 

m
en

ta
l h

e
al

th
 s

er
vi

ce
s.

 

•
It

 a
ls

o
 h

as
 p

ro
p

o
rt

io
n

al
ly

 t
h

e
 h

ig
h

e
st

 le
ve

l o
f 

ac
u

te
 a

d
m

is
si

o
n

s 
fo

r 
m

en
ta

l h
e

al
th

 
ill

n
e

ss
 in

 t
h

e 
co

u
n

tr
y 

an
d

 t
h

e 
lo

w
e

st
 le

n
gt

h
 o

f 
st

ay
. 

•
Th

e
 c

o
st

 f
o

r 
m

e
n

ta
l h

e
al

th
 a

d
m

is
si

o
n

s 
is

 o
n

e 
o

f 
th

e
 h

ig
h

e
st

 in
 t

h
e 

co
u

n
tr

y.

C
h

al
le

n
ge

s 

O
p

p
o

rt
u

n
it

ie
s 

to
 

p
u

rs
u

e
 w

it
h

in
 

Io
W

 

O
p

p
o

rt
u

n
it

ie
s 

th
at

 r
e

q
u

ir
e

 
b

ro
ad

e
r 

su
p

p
o

rt

•
Io

W
 la

ck
s 

th
e 

sc
al

e 
n

ee
d

e
d

 t
o

 d
el

iv
er

 s
o

m
e 

m
en

ta
l h

e
al

th
 s

er
vi

ce
s,

 a
n

d
 t

h
e

re
fo

re
 

re
q

u
ir

e 
sk

ill
s 

an
d

 c
ap

ab
ili

ti
e

s 
fr

o
m

 a
n

 e
xt

e
rn

al
 p

ar
tn

e
r.

 

•
O

n
 t

h
at

 b
as

is
, t

h
e 

sy
st

em
 is

 c
u

rr
en

tl
y 

en
ga

ge
d

 w
it

h
 b

o
th

 S
o

u
th

er
n

 a
n

d
 S

o
le

n
t 

H
e

al
th

 w
it

h
 a

 v
ie

w
 t

o
 e

xp
lo

ri
n

g 
a 

si
m

ila
r 

p
ro

ce
ss

 t
o

 t
h

e 
ac

u
te

 w
o

rk
, f

o
r 

re
sp

ec
ti

ve
 

b
o

ar
d

s 
to

 c
o

n
si

d
er

 a
n

d
 m

ak
e 

a 
fo

rm
al

 d
e

ci
si

o
n

 o
n

 b
e

co
m

in
g 

th
e

 p
re

fe
rr

ed
 p

ar
tn

e
r.

•
Th

e
 p

la
n

 is
 t

o
 c

o
n

d
u

ct
 t

h
e

 p
ro

ce
ss

 o
ve

r 
th

e
 n

ex
t 

se
ve

ra
l m

o
n

th
s.

 

E - 21



•
Th

er
e 

ar
e 

se
ve

ra
l s

er
vi

ce
s 

ru
n

 b
y 

th
e 

tr
u

st
 t

h
at

 m
u

st
 m

ai
n

ta
in

 a
 f

u
ll 

2
4

/7
 s

ta
ff

 r
o

ta
 d

es
p

it
e 

la
ck

in
g

th
e 

ac
ti

vi
ty

•
Th

e 
se

ve
n

 s
er

vi
ce

s 
w

e 
lo

o
ke

d
 a

t 
w

er
e:

 E
D

, e
m

e
rg

en
cy

 g
en

er
al

 m
ed

ic
in

e,
 e

m
e

rg
en

cy
 s

u
rg

er
y,

 c
ri

ti
ca

l
ca

re
, o

b
st

et
ri

cs
 a

n
d

 g
yn

ae
co

lo
gy

, p
ae

d
ia

tr
ic

s 
(w

it
h

 S
C

B
U

) 
an

d
 t

ra
u

m
a 

an
d

 o
rt

h
o

p
ae

d
ic

s

•
Th

e 
co

st
 o

f 
p

ro
vi

d
in

g 
th

e 
se

rv
ic

es
 w

er
e 

b
u

ilt
 f

ro
m

 t
h

e 
tr

ia
l b

al
an

ce
 a

n
d

 t
h

e 
ex

p
ec

te
d

 n
u

m
b

er
 o

f
co

n
su

lt
an

ts
 a

n
d

 m
id

-g
ra

d
e 

d
o

ct
o

rs
 r

eq
u

ir
ed

 t
o

 s
u

st
ai

n
 t

h
e 

ro
ta

 a
n

d
 c

o
m

p
ar

ed
 t

o
 in

co
m

e 
fr

o
m

 t
ar

if
f

IW
 s

u
st

ai
n

ab
ili

ty
 p

la
n

1
6

Th
e

re
 a

re
 s

o
m

e
 c

o
st

s 
th

at
 r

ef
le

ct
 t

h
e

 u
n

iq
u

e
 p

o
si

ti
o

n
 o

f 
th

e
 Is

la
n

d

2
4

/7
 S

er
vi

ce
s

C
o

st
 o

f 
is

o
la

ti
o

n

A
m

b
u

la
n

ce

•
Th

e 
Is

le
 o

f 
W

ig
h

t 
m

ay
 n

ee
d

 t
o

 p
ay

 a
 p

re
m

iu
m

 t
o

 a
tt

ra
ct

 s
ta

ff
 t

o
 t

h
e 

is
la

n
d

, e
it

h
er

 t
h

ro
u

gh
 h

ir
in

g 
to

h
ig

h
er

 p
ay

 b
an

d
s 

o
r 

in
cr

ea
se

d
 p

ay
 w

it
h

in
 b

an
d

s

•
O

u
r 

an
al

ys
is

 u
si

n
g 

M
o

d
el

 H
o

sp
it

al
 d

is
p

ro
ve

d
 t

h
e 

fi
rs

t 
th

eo
ry

 a
n

d
 c

o
n

fi
rm

ed
 t

h
at

 p
ay

 w
it

h
in

 b
an

d
s 

is
h

ig
h

er

•
Th

e 
ai

r 
am

b
u

la
n

ce
 o

n
 t

h
e 

Is
le

 o
f 

W
ig

h
t 

is
 c

h
ar

it
y 

fu
n

d
ed

 d
u

ri
n

g 
re

gu
la

r 
h

o
u

rs
 b

u
t 

th
e 

C
C

G
 m

u
st

 p
ay

fo
r 

th
e 

u
se

 o
f 

a 
co

as
tg

u
ar

d
 h

el
ic

o
p

te
r 

fo
r 

o
u

t 
o

f 
h

o
u

rs
 t

ra
n

sf
er

s,
 t

h
e 

en
ti

re
 c

o
st

 o
f 

th
is

 s
er

vi
ce

 is
as

su
m

ed
 t

o
 b

e 
a 

st
ru

ct
u

ra
l c

h
al

le
n

ge

D
es

cr
ip

ti
o

n
 o

f 
ch

al
le

n
ge

 a
n

d
 m

et
h

o
d

 o
f 

q
u

an
ti

fi
ca

ti
o

n

C
o

as
t 

gu
ar

d
 

h
el

ic
o

p
te

r

A
m

b
u

la
n

ce
 

re
fe

re
n

ce
 

co
st

s

St
af

f 
p

ay
 

le
ve

ls

C
o

u
n

ci
l 

la
ck

 o
f 

sp
ill

 
o

ve
r

To
ta

l

•
Th

e 
is

la
n

d
 m

u
st

 m
ai

n
ta

in
 a

 h
ig

h
er

 n
u

m
b

er
 o

f 
cr

ew
s 

at
 a

n
y 

ti
m

e 
d

u
e 

to
 f

er
ry

 w
ai

ti
n

g 
ti

m
es

 a
n

d
 la

ck
o

f 
em

e
rg

en
cy

 p
ro

vi
si

o
n

 f
ro

m
 t

h
e 

m
ai

n
la

n
d

•
N

at
io

n
al

 r
ef

er
en

ce
 c

o
st

s 
an

d
 a

ct
iv

it
y 

w
er

e 
co

m
p

ar
ed

 t
o

 t
h

e 
Is

le
 o

f 
W

ig
h

t 
to

 q
u

an
ti

fy
 t

h
e 

co
st

To
ta

l c
h

al
le

n
ge

•
Th

e 
U

n
iv

er
si

ty
 o

f 
Po

rt
sm

o
u

th
 c

al
cu

la
te

d
 t

h
at

 3
%

 a
d

d
it

io
n

al
 c

o
st

 w
as

 in
cu

rr
ed

 t
o

 t
h

e 
co

u
n

ci
l d

u
e 

to
th

e 
la

ck
 o

f 
sp

ill
 o

ve
r 

fr
o

m
 n

ei
gh

b
o

u
ri

n
g 

co
u

n
ci

ls
 a

n
d

 t
h

e 
p

o
ss

ib
le

 o
ve

r 
p

ro
vi

si
o

n
 o

f 
se

rv
ic

es

£
8

.9
m

£
4

.9
m

£
0

.3
m

£
1

.2
m

£
2

.2
m

£
1

7
.5

m

E - 22



W
e

 h
av

e
 c

h
an

ge
d

 h
o

w
 w

e
 

w
o

rk
 t

o
ge

th
e

r

E - 23



P
ri

o
ri

ty
 W

o
rk

st
re

am
s

Im
m

e
d

ia
te

 p
ri

o
ri

ti
es

La
te

r 
in

 2
0

1
9

/2
0

W
id

e
r 

sy
st

em
 p

ro
gr

am
m

e 
b

o
ar

d
*

Tr
u

st
 

p
ro

ce
ss

es
In

te
gr

at
ed

 
co

m
p

le
x 

d
is

ch
ar

ge
 

te
am

G
o

in
g 

h
o

m
e

O
n

w
ar

d
s 

ca
re

P
ro

d
u

ct
iv

it
y

SR
O

D
a

rr
en

 C
a

tt
el

l

In
d

ep
en

-
d

en
t 

liv
in

g 
an

d
 s

o
ci

al
 

ca
re

Su
p

p
o

rt
in

g 
re

tu
rn

 t
o

 h
o

m
e 

SR
O

A
lic

e 
W

eb
st

er

A
ge

n
cy

 &
 

te
m

p
o

ra
ry

C
o

rp
o

ra
te

, 
ad

m
in

 a
n

d
 

o
th

er

C
C

G
 n

o
n

 
ac

u
te

 
Q

IP
P

O
n

w
ar

d
s 

ca
re

 a
n

d
 

in
d

ep
en

d
en

ce
SR

O
 C

a
ro

l T
o

ze
r

LC
B

In
ve

st
m

en
t 

an
d

 
d

is
in

ve
st

m
en

t 
d

ec
is

io
n

s

C
EO

s 
m

e
et

in
g

St
e

er
 d

el
iv

er
y,

 u
n

b
lo

ck
 is

su
es

SR
O

s 
m

e
et

in
g

D
ri

ve
 d

el
iv

er
y

Sy
st

em
 P

M
O

A
gr

ee
 m

et
ri

cs
M

o
n

it
o

r 
p

ro
gr

es
s

Tr
ac

k 
ri

sk
s 

an
d

 m
it

ig
at

io
n

s
Su

p
p

o
rt

 d
el

iv
er

y 
ch

al
le

n
ge

s

C
C

G
 Q

IP
P

SR
O

Ja
n

e 
C

o
le

TB
C

M
en

ta
l h

ea
lt

h
SR

O
tb

c

IW
 p

ar
tn

e
rs

h
ip

 
p

ro
gr

am
m

e
 

A
cu

te
 s

er
vi

ce
s

Le
ad

er
sh

ip
 f

o
ru

m
Se

t 
p

ri
o

ri
ti

es
 a

n
d

 
re

so
lv

e 
is

su
es

D
el

iv
e

ry
 is

 o
ve

rs
e

e
n

 b
y 

a 
si

n
gl

e
 g

o
ve

rn
an

ce
 s

tr
u

ct
u

re

W
ee

kl
y 

m
ee

ti
n

g 
o

f 
th

e 
3

 c
h

ie
f 

ex
ec

s

Fo
rt

n
ig

h
tl

y 
m

e
et

in
g 

w
it

h
 a

ll 
C

h
ie

f 
Ex

ec
s 

an
d

 S
R

O
s

W
ee

kl
y 

m
e

et
in

g 
o

f 
th

e 
SR

O
s

E - 24



Fo
cu

s
–

o
n

 t
h

e 
h

e
al

th
 a

n
d

 c
ar

e 
n

e
ed

s 
o

f 
p

ri
o

ri
ty

 p
a

ti
en

t 
co

h
o

rt
s

Fu
n

ct
io

n
s

–
d

ev
el

o
p

 n
ew

 m
o

d
el

s 
o

f 
ca

ri
n

g,
 n

ew
 m

o
d

el
s 

o
f 

se
rv

ic
e 

d
el

iv
er

y

Fu
n

d
in

g
–

w
o

rk
 w

it
h

 c
o

m
m

is
si

o
n

er
s 

o
n

 f
u

n
d

in
g,

 c
o

n
tr

ac
ti

n
g,

 in
ce

n
ti

ve
s

Fo
rm

–
w

h
at

 n
ew

 o
rg

an
is

at
io

n
s 

fo
rm

s,
 if

 a
n

y,
 a

re
 r

eq
u

ir
ed

?

D
ri

ve
n

 b
y 

IC
P

s

Su
p

p
o

rt
e

d
 b

y 
th

e
 

IC
S

W
e

 a
re

 c
u

rr
e

n
tl

y 
u

n
d

e
rt

ak
in

g 
w

o
rk

 t
o

 d
ev

e
lo

p
 t

h
e

 f
u

n
ct

io
n

s 
an

d
 f

o
rm

 o
f 

th
e

 
IC

P

W
e 

ai
m

 t
o

 m
o

ve
 in

to
 s

h
ad

o
w

 f
o

rm
 f

o
r 

co
re

 h
ea

lt
h

 a
n

d
 c

ar
e 

se
rv

ic
es

 f
ro

m
 A

p
ri

l 2
0

2
0

; 
Es

ta
b

lis
h

 f
o

rm
al

 c
h

an
ge

s 
to

 o
rg

an
is

at
io

n
al

 f
o

rm
 f

ro
m

 A
p

ri
l 2

0
2

1
; 

an
d

 in
co

rp
o

ra
te

 w
id

er
 

p
u

b
lic

 s
er

vi
ce

s 
in

to
 t

h
e 

IC
P

 f
ro

m
 A

p
ri

l 2
0

2
2

. 

E - 25



2
0

O
u

r 
p

la
n

 is
 a

m
b

it
io

u
s 

b
u

t 
fo

cu
se

d

W
e 

ar
e 

co
m

m
it

te
d

 t
o

•
Im

p
ro

vi
n

g 
 t

h
e 

sy
st

em
 C

Q
C

 r
at

in
gs

 (
th

e
 T

ru
st

 w
as

 in
sp

ec
te

d
 in

 M
ay

)

•
D

el
iv

er
in

g 
ag

ai
n

st
 o

u
r 

fi
n

an
ci

al
 p

ro
je

ct
io

n
s 

an
d

 m
ee

ti
n

g 
o

u
r 

co
n

tr
o

l t
o

ta
ls

•
Im

p
ro

vi
n

g 
o

u
r 

p
e

rf
o

rm
an

ce
 a

ga
in

st
 c

o
n

st
it

u
ti

o
n

al
 s

ta
n

d
ar

d
s

•
P

ro
gr

es
si

n
g 

in
 d

ef
in

in
g 

p
ar

tn
er

sh
ip

s 
w

it
h

 o
th

er
 h

o
sp

it
al

s

•
Id

e
n

ti
fy

in
g 

a 
m

en
ta

l h
ea

th
 p

ar
tn

er

•
A

gr
ee

in
g 

u
p

o
n

 t
h

e 
go

ve
rn

an
ce

 a
rr

an
ge

m
en

ts
 in

 s
u

p
p

o
rt

 o
f 

an
 IO

W
 IC

P

•
C

re
at

in
g 

an
 IC

P
 in

 s
h

ad
o

w
 f

o
rm

W
e 

n
o

w
 t

h
at

 w
e 

n
ee

d
 t

o
 s

tr
en

gt
h

en
 o

u
r 

ca
p

ac
it

y 
an

d
 c

ap
ab

ili
ty

 t
o

 d
e

liv
er

 a
n

d
 w

e 
ar

e 
w

o
rk

in
g 

w
it

h
 p

ar
tn

er
s 

fr
o

m
 a

cr
o

ss
 H

am
p

sh
ir

e 
an

d
 t

h
e 

IO
W

 s
ys

te
m

 t
o

 b
ri

n
g 

ex
p

er
ti

se
 o

n
to

 
th

e 
is

la
n

d
 b

y 
o

ff
er

in
g 

d
ev

el
o

p
m

en
t 

o
p

p
o

rt
u

n
it

ie
s 

an
d

 a
d

o
p

ti
n

g 
le

ar
n

in
g 

fr
o

m
 o

th
er

 s
ys

te
m

s

E - 26




